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Introduction 
 
The Right Place Residential Lettings is a professional agency, dedicated to providing a high quality service 
to our tenants. Your custom is very important to us. As professionals, we understand how important it is that 
all aspects of renting a property are dealt with efficiently and quickly. 
 
We regularly survey our existing tenants in order to keep our service in touch with their needs and find out 
what is important to them when they decide to rent. By listening and acting on clients' feedback we are able 
to ensure that our service consistently meets their needs. We also believe that client satisfaction is vital to 
the success of our business. 
 
This guide is intended to provide most of the information that you will require during your time as our tenant. 
If you have questions relating to anything in this guide, or feel that you need information on something we 
haven’t covered, please call us to discuss. 
 
 

What references will I need to provide? 
 
We need to obtain references in support of each adult who wishes to enter into a tenancy, so you will be 
asked to complete our Tenancy Application Details form. This process will involve us requesting references 
from your employer, your past and current landlord, your accountant or a character reference. 
 
We will also need to see a form of photo ID, such as a passport, to satisfy the Government’s Right to Rent 
legislation. 
 
If your income is less than 2½ times the monthly rent you will require a guarantor to support your application 
for tenancy. Guarantors must be in permanent employment, whose net income exceeds 3 times the monthly 
rent. Evidence of their status will be required, which may be given by any TWO of the following original 
documents: 
 

 Recent mortgage statement, plus utilities bill no more than 3 month’s old 

 P60 for the current tax year, plus last month’s pay slip 

 Accountant’s letter confirming income & solvency 

 Recently audited / authenticated accounts 



 
We recommend that your guarantor seeks independent legal advice to establish their liability and 
responsibilities in so acting. 
 
You and your guarantor will need to successfully pass our reference process before we can make you an 
offer of tenancy. 
 
 

What costs are involved to apply for tenancy? 
 
Once you have viewed a property and decided to apply for tenancy you will need to pay a Holding Deposit of 
1 week’s rent. We will then apply for your references and conduct the credit checks. Upon a successful 
application, your Holding Deposit will be credited against your first month's rent. 
 
The Holding Deposit will be refunded if your application is successful, but we are unable to offer you a 
tenancy for whatever reason, However, the Holding Deposit is non-refundable if you decide not to progress 
your application, or if you decline an offer of tenancy, or if you fail a Right to Rent check, or if you fail to 
complete your tenancy application within 15 days, unless an extended Application Period has been agreed in 
advance. 
 
 

What sort of tenancy agreement will I have to sign? 
 
All tenancies created after 28 February 1997 are automatically Assured Shorthold Tenancy (AST) 
agreements. The initial fixed term of the tenancy is 6 months, after which time the tenancy becomes 
Periodic, which means it runs from month to month. 
 
 

Payment of rent and utilities 
 
Rents are quoted per calendar month and are collected in advance by Direct Debit. We recommend that you 
transfer your moving in funds to us by BACS in plenty of time before you move in, to avoid last minute 
problems. 
 
As the tenant you will be responsible for Council Tax, Water Rates, Gas, Electricity and Telephone costs. 
The utilities companies will not take details from third parties to start new accounts, so we are unable to 
make these arrangements for you. We are required by Milton Keynes Council Tax Unit to give details of new 
tenants moving into any property, but you must still call them to establish yourself as the account holder. 
 
 

Safety and security 
 
Gas & electrical safety 
A Gas Safe certified engineer checks all our properties that have a gas installation annually. 
 
Keys 
At the commencement of your Tenancy you will be given one set of front door keys for each tenant named 
on the contract. We will also provide one set of keys for the rest of the locks in the house, i.e. garage, shed, 
patio, window locks, etc. 
 
Locks, alarm codes, etc may only be changed with our prior written consent and you should ensure, if 
consent is given, that sufficient spare keys are cut and delivered to our offices on the day of the lock change. 
You should return all the keys to the property to us at the end of the tenancy. 
 



 

Inspections and checkout 
 
Quarterly Inspections 
Our Maintenance Manager inspects properties approximately every 3 months. Typically, the inspection will 
take 10-15 minutes and gives us the opportunity to check that everything is O.K. at the property and it gives 
the tenant the opportunity to raise any non-urgent maintenance issues with our Maintenance Manager. 
 
We cannot offer timed appointments for inspections due to the volume of inspections we undertake. You do 
not need to be present at the inspection, unless you wish to be. 
 
Checkout inspection 
It is our normal practice to carry out a pre-checkout visit to the property, normally about 2 weeks before you 
are due to leave. The purpose of this visit is to point out to you any particular areas that require your 
attention. 
 
On your moving day we will attend the property to collect keys, check the property and inventory and confirm 
your forwarding address for return of your deposit. Once the final checkout has taken place, you will not have 
access to the property and therefore any remedial work will have to be carried out by our contractors at your 
expense. 
 

Maintenance 
 
Tenants are expected to carry out routine maintenance and minor repairs themselves, or pay someone to do 
it, i.e. renewing light bulbs, tap washers, bath and shower sealant, etc. You can read more information about 
your repairing obligations by referring to our Maintenance Policy on our website at 
http://www.therightplacemk.co.uk/pdfs/TRP-Maintenance_Policy.pdf. 
 
We have a small service and maintenance team that attend to all our repair work as required. They are very 
reliable and are fully insured for the work they do. 
 
If you wish to report a repair or maintenance issue please call our 24 hour Maintenance Line on 01908 
904334 Option 2 as soon as possible with a description of the problem. If you delay reporting any 
maintenance issues that then cause more damage as a result of your delay you may be liable for costs. If 
our maintenance staff visit you and discover that the issue is your responsibility, or find no fault, you will be 
charged for the call out. 
 
 

Pets 
 
Pets are not allowed in our properties without our prior written permission. 
 
If permission is given it will normally be dependent on you paying a higher rent to account for an increased 
wear and tear attributable to pets. 
 
We also recommend that you take out home contents insurance that covers accidental damage by your pet 
to the landlord’s property. We can help you to arrange this insurance through our preferred insurance 
partner. 
 
 

In conclusion 
 
We hope that you have found this guide useful. We aim to make your experience as our tenant a happy one, 
by providing a friendly and professional service. 

http://www.therightplacemk.co.uk/pdfs/TRP-Maintenance_Policy.pdf

